IIYBJINYHASA ODPEPTA
Ha NpeAocTaBJIeHUe YCJIYIH 10cTyna K cetu UHTepHeT

Hactosmas IlyOnuunas odepra, B COOTBETCTBUU C JCUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, sBAsSeTcss O(UIMATBHBIM NPEJIOKEHUEM HHTEPHET-TpoBaiiiepa
VHNBUIY AJTbHBII I[MPEAITPUHUMATEJIb KOHIEJIbBHUK CEPI'EH
BAJIEHTUHOBUY, (OI'PHUIT 323940100132449; mecto nHaxoxaeHus: 292016, Jlyranckas
Haponnas Pecniy6iuka, Jlyryruackuii p-H, nrt. benopeuenckuii, yin. Jlenuna, n. 13; nuneHsun
BbIIaHHbIe DeiepanbHOi ciyx00i Mo Haa30py B chepe CBsI3M, HHPOPMAIMOHHBIX TEXHOJIOTHMA
Y MacCCOBBIX KOMMYHUKAIIUN Ha OKa3aHUE YCIYT CBA3U: «Y CIYTH CBSI3U 10 Iiepeade JaHHbIX, 32
UCKJIIOUEHHEM YCIyr CBSI3M 10 TMepeljade JaHHbIX Ui [ellel Tepeiadd  TroJ0COBOU
uadopmanun» Ne J1030-00114-77/00641959 ot 27.02.2023 1., «TeneMaTnyecKre yCIyrd CBSI3H»
Ne JI030-00114-77/00641908 ot 27.02.2023 r.), nanee mo Ttekcry — Omnepartop CBs3H,
3aKIII0UnTh JIOroBOp Ha MpeIoCTaBlIeHNE YCIyry JOCTyMa K ceTh IHTepHeT, najiee mo TeKcTy —
J1oroBOp, M COAEPKUT YCIOBUS, HEOOXOUMBbIE I OKa3aHUS TEJICKOMMYHHUKALMOHHBIX YCIYT,
Janee mo TeKCTy — Y CIyru.

Pepakuus or 11 mapra 2025 1.

1. NPEIAMET JOT'OBOPA, NIOPAJOK 3AK/IIOYEHUS
U U3MEHEHUWSA ETO YCJIOBUM

1.1. AGouenT nopyuaet, a OmnepaTop CBSI3U NMPUHUMAET Ha cedsl 00sA3aTenbCTBa MO
NOJKITIOUeHNI0 AOGOHEHTCKOro o0opynoBaHus AOOHEHTa K ceTH MHTepHET M mpenocTaBlisieT
eMy Yepe3 BBIJEJICHHYIO JIMHUIO IUIaTHBIE YCIIYTH, COIIacHo JeicTByomemMy TapupHoMy miaHy.
Tapudnslii mnan seusercs opuuUanbHBIM AOKyMeHTOM OmnepaTopa CBS3M M pa3MeIlaeTcst Ha
caiite o azapecy: koshelnik-sv.ru.

1.2. OdunuanbHBIMA HMCTOYHMKAMH TOJydeHHss WHpopMamuu 1o pabore B ceTu
WHTepHeT, 03HaKOMJIEHHE ¢ KOTOPBIMU JJ1s1 AGOHEHTa SBJSIETCS 003aTeIbHBIM SBISIFOTCA: CallT
Omnepatopa cBsi3u 1o agapecy: koshelnik-sv.ru, muuneiii kabuneT AOGOHEHTa, COITHANIbHBIC CETH U
MecceHkepbl Omepatopa cBsi3u. Omepartop CBA3M BIpaBe yBEIOMIATh AOOHEHTa IyTeM
pasMenieHuss MHQOpMAalMM B CpEJICTBAaX MAaccoBOM HHGQOpMalMu, C TOMOIIBIO CPEICTB
ANIEKTPOHHOM, (HDaKCUMWIBHOW CBSI3M, NHCbMEHHBIX COOOIIEHUH, APYrUM CIOCOOOM IO
yemotpenuto OnepaTopa CBsI3u.

1.3. CTOpOHBI JOTOBOPHJIMCH O MPUHATUM TEPMHUHOJOTMH, W3JI0O)KEHHOH B
ITpunoxennn Nel, aBisironiemMcst HEOTbEMIIEMOM 4acThIO HacTosuiero Jlorosopa.

1.4. Tlocnennss peiictByromas penakuus JloroBopa u Ilpunoxenuil k Hemy
pa3MenieHa Ha opuIMaibHOM caiite OnepaTopa CBS3H.

1.5. 3akmouenuem JloroBopa co cTOpoHbl AOOHEHTa, T.€. MOJHBIM U 0€30rOBOPOYHBIM
npustueM AOoHeHTOM YycnoBuid JloroBopa u Bcex [lpmnoxenuii k HeMy, SBIsSeTCS
ocylecTBieHne AGOHEHTOM JIF000T0 M3 HUKECIEAYIOINX KOHKIIIOIEHTHBIX JeHCTBUI:

. ocyuiectBieHne AOOHEHTOM ABTOpHU3aLINY;
. BHeceHrne AOoHeHTOM Ha JIMIeBO# cueT aBaHCOBOTO IJIaTexka;
. Haxkatue KHonku «lIpuHsATh ycnoBus» B JluyHoM kabOuHere AOOHEHTa MoOcCie

03HAaKOMJIEHHUS C YCIIOBUSIMU JaHHOTO JloroBopa.

1.6. OmepatopoM CBs3M yciayra JOCTyna K ceTd HHTepHeT oKa3bIBaeTCs NMPU HATWIHH
TEXHUYECKOH BO3MOXHOCTH M TpeNocTaBleHUsT AOOHEHTOM corjacusi Ha oOpabOTKy ero
MePCOHAIIbHBIX TAHHBIX.

2. ITPABA U OBSA3AHHOCTU OITEPATOPA CBSA3HU
2.1. Omepatop cBsi3u 00513aH:
2.1.1. Tlogxmrounts AOoHeHTCkoe oOopynoBanue AOoHeHTa K cetu IHTepHer uepes
BBIZICJICHHYIO JIUHUIO (Kabenb), MOAKIIOYEHHYI0 K KoOMMyHHKallMOHHOMY 000pYyIOBaHHIO



Omneparopa cBs3u. TexHonoruto monkmtoueHus omnpenenser Omnepatop. [apantuss Ha
obcimykxnuBaHuE Kalemsi COCTaBiseT 6 MeECsSIeB ¢ MOMEHTa MOAKIIYeHUsT AOOHEHTa K CETH
Wutepuer. B ciydae moBpexaeHus KabOenst TPEThUMHU JIMIIAMH, HETOOPOCOBECTHOTO €Tro
WCIIOJIB30BaHUS AOOHEHTOM WJIM IO MHBIM OOCTOSITEIhCTBAaM, HE 3aBHCSIMM OT Omeparopa
CBSI3M, IIOCIACAHUNA CHHUMAaeT ¢ ce0sf OTBETCTBEHHOCTH 34 HEBO3MOJXKHOCTH  W/HMIIH
HEKA4YeCTBEHHOCTh TpeaocTaBieHus yciyr. Ilpu monkmodenun AOoHeHTa K cetn MHTepHeT
yepes Kabelb, MpuHaANexKanmii AGOHEHTY Ha mpaBe coOcTBeHHOCTH, OnepaTop CBS3M CHUMAET
¢ ce0st 00s3aTeNIBCTBA IO OOCITYKUBAHUIO JTAHHOTO KaOes.

2.1.2. Tlpu noaxmodeHnH BbLICTUTH AOoHeHTy Jlunesoii cuer (MmeHTudukarop), cOOOMHTH
AOoHeHTy AyTeHTH(HUKAallMOHHBIC MaHHBIC, A JocTyna K cetd HMutepner um Jlnunomy
kabuHety. Mnentudukarop AOGOHEHTa SBISICTCS YHHKAIBHBIM U YKa3bIBACTCS B KBUTAHIIUU O
noakroueHuu. Tam xxe pukcupyercs pakt nepegaun AyTeHTU(DUKAITMOHHBIX JaHHBIX.

2.1.3. EnuHOpaszoBo, IMpH MOJAKIIOYEHUH, HACTPOUTH CUCTEMY aBTOPU3AIMU M MapIIPyTHU3AINH
nH(pOpMaIMOHHBIX TOTOKOB, najnee Tpaduka, asa npegocrabieHnoro Unentudukaropa.

2.1.4. OcymecTBUTh HACTPOWKY CETEBOr0 MPOTPaMMHOTO obecneueHus: AGOHEHTa B paMKax
OTIepaIlMOHHBIX cucTeM ceMericTBa Windows, /Ui MOTy4eHUs YCIIyTU JocTyma K cetu VHTepHeT.
B cimydae HAcTpoilkM mpOrpaMMHOTO OOECIICUCHHUs B paMKax JPYruX ONEPallMOHHBIX CHCTEM
Omneparop cBsI3W HE TapaHTUPYeT B JajbHEHIIeM CTaOMIBHOCTh M BO3MOKHOCTH MOJYyYaTh
YCIIYTy OCTYTIa K ceTH MIHTepHEeT B MOJIHOM Mepe.

2.1.5. Coxpassith B KOHGUICHINATEHOCTH AYTeHTU(PHUKAIIMOHHbBIE JaHHbIE AOOHEHTa, a TaKXKe
COJIEpKaHUE COOOIEHMM HJIEKTPOHHOM TMOYThI, B COOTBETCTBUU C JCHCTBYIOLIUM
3aKoHoJiaTeNbcTBOM Poccuiickoit denepaimu.

2.1.6. YBemoMuTh TNPABOOXPAHUTEIBHBIE OpPraHbl JUOO  COOTBETCTBYIONIUE  OPTaHBI
roCy/IapCTBEHHOW BJIACTH W/WJIM MECTHOTO caMoyIpaBieHus o ¢dakrax HapyuieHUs AOOHEHTOM
WM TPETbUMHU JIMIAMH HOPM JEHUCTBYIOLIErOo 3akoHoaaTenbcTBa Poccuiickon denepauuu B
CIIy4ae UX BBISBICHUS.

2.1.7. TlpuaumaTth WU paccMaTpuBaTh oOpamieHus AOOHEHTOB B MOPSIKE, YCTaHOBJICHHOM
3aKkoHOAaTeNbCcTBOM Poccutickor denepannm.

2.1.8. Tlo TpeboBanuio AOOHEHTa JaBaTh OTBET Ha MUCHbMEHHOE oOpamnieHne AOOHEHTa
B Cpok He mo3aHee 30 pabouyux JHEH €O JHA pPErUCTpallid MUCHBMEHHOTO OOpalieHus
OrniepaTopoMm CBsI3H.

2.1.9. MMeTh KHUTY OT3BIBOB U MPEAJIOKEHUHN B CIIEIIUATILHOM OTKPBITOM (YTIISIpE HAa BUIHOM U
JIOCTYITHOM 11 AGOHEHTa MeCTe U MPEIOCTABIIATh €€ 10 NEPBOMY TpeboBaHNI0 AOOHEHTA.
2.1.10. YcrpaHsaTh HEUCHPABHOCTH, NPEMATCTBYIOIIME TOJIB30BAHUIO YCIyramMu, IO 3asiBKe
AOoOHEHTa C YYETOM TEXHHMYECKHX BO3MOKHOCTEW, 3a HCKIIOYEHHEM CIIy4aeB OTCYTCTBUS
noctyna Omeparopa CBSI3M K MECTy MOBPEXICHHs, BO3HHUKIINE HE MO €ro BHHE B CPOK, HE
npesblatomuii 14 kanenmapueix gHeil. Ilpu 3Tom AOGOHEHT MMeeT MpaBO Ha Iepepacuer
a0OHEHTCKOM TUTaThl CHHCAaHHOW C JHUIEBOro cueta AOOHEHTa 3a TEepUoja TepepbiBa B
MPEIOCTaBICHUN YCIYTH CBBIIIE 72 4acoB JI0 OKOHYAHUS CPEACTB Ha JUIEBOM cueTy AOOHEHTa.
[Tepepacuer mpou3BOAMTCS C MUChMEHHOro oOpaimeHuss AOoneHTta k Omeparopy cBs3u. B
OTIPENIETICHHBIX CHUTYyalusx (reorpaduyueckoe pacrioyoKEeHWe HACEJIEHHOTO IYHKTa, MOTOJIHbIC
YCIIOBUS, JCHCTBUS TPEThUX JIHI, NEHCTBUS HEMPEOJOTMMON CHUJIBI U T.J.) HEUCIPABHOCTHU
YCTPAHSIOTCSA B TEXHUYCCKH OOOCHOBAaHHBIC CpPOKH, KOTOpPBIE MOTYT TpeBbIIaTh 14
KaJIeHIapHBIX JTHEH.

2.1.11. TlpmnocTaHOBUTH OKa3aHWE yCIyr AGOHEHTY IO MMCBMEHHOMY 3asiBJICHUI0O AOOHEHTa 0e3
pacToOp:KeHHUs JOTOBOPA, B COOTBETCTBUU C YCTAHOBIEHHBIM JJII TAKUX CIydaeB Tapudom.
2.1.12. B ciayyae TPHOCTAHOBJICHWS OKa3aHHUS YCIYT, 1O NPUYHMHE OTCYTCTBHSI CPEJCTB Ha
auneBoM cuety AOOHEHTa, BO30OHOBUTH OKazaHWE YCIYT CBSi3M AOOHEHTY B TEUEHHUE CYTOK
CO JTHSI IPEJIOCTABJICHUS JOKYMEHTOB, MOATBEPKIAIOIINX OTUIATY.

2.1.13. M3Bectuth AGOHEHTa He MeHee YeM 3a 10 KaleHIapHBIX JHEH 10 MOMEHTAa U3MEHECHHUS
tapuda wu/unm ycnoBuit JloroBopa. YBemomiienne AOOHEHTa NPOU3BOAMUTCS MOCPEACTBOM
pa3Merienuss UHOOPMAIIMOHHBIX cOOOIIeHNi Ha caiite Omeparopa cBs3u w/miu nyrem CMC-
MH(OPMUPOBAHHUSL.



2.2.  Omnepatop cBSI3M UMeeT NMPaBo:

2.2.1. TpeboBath 0T AGOHEHTA UCTIOJHEHHUS 0053aTEeIBLCTB 110 JAHHOMY JOTOBOPY.

2.2.2. IlpoBomuTh NPOPHUIAKTUUYECKAE W MOJCPHHU3ALMOHHBIE MEPOIPHITUS C IEJbI0
yIAy4IIEHUs] KadecTBa IPEJOCTAaBIAEMBIX YCIYI, KOTOpblEé MOIYT IIOBJ€Yb IPUOCTAHOBKY
OKa3aHMs YCIYyT CPOKOM 10 72 4YacoB B MeCsl, IO BO3MOXHOCTH YBeIOMHB AOOHEHTa
HOCPEICTBOM O(UIIUAIBHOIO CaiTa.

2.2.3. Ilo BO3MOXXHOCTM MH(OPMUPOBATH O XOJE€ BOCCTAHOBUTEIBHBIX PAabOT M JTUKBUAALUU
HOCJEICTBUM TNPUPOAHBIX SBICHUH (IpO3bl, CHJIBHBIE BETPOBBIE IOPBIBBI, OOPBIBBI
MarucTpalbHbIX Kabesei u /p.) B TEUYSHHE TOro Mepruoja BPEMEHH, KOTOPOE MOHATO0UTCS s
BOCCTaHOBJIEHUs PA0OTOCIIOCOOHOCTH CETH.

2.2.4. Tlo BO3MOXXHOCTH MH(POPMHPOBATH O XOJI€ BOCCTAHOBHUTENBHBIX padoT mocie nepedoes
[0JJa4! AJIEKTPOIHEPTUHU B 3JIEKTPOCETh, B TOM YHCJIE MEPENaJOB HAIPSKEHUsI SJIEKTPONUTAHUS,
B TEYEHHWE TOr0 TMEpHoJa BPEMEHH, KOTOpOE€ TOHAJAOOUTCS Ui  BOCCTAHOBIICHHS
paboTOCIIOCOOHOCTHU CETH.

2.2.5. Tlo Bo3aMoxHOCTH MH(POpMHUPOBATH AOGOHEHTa 00 aBapusAX M IUIAHOBBIX MEPONPHUATHSIX,
IPOUCXOJAIIMX Ha KOMMYHUKALIMOHHBIX cUcTeMaxX VIHTepHeT BHE 30HbI OTBETCTBEHHOCTH
Omnepatopa cBS3M B Ciydae, €CIM 3asBJICHHAS MPOJOIDKUTEIBHOCTh 3TUX MEPOIPHIATHI
npesbiaer 12 yacos.

2.2.6. IlpoBOOUTH IMArHOCTUKY MPOrpaMMHOrO oOecrmeyeHus AOOHEHTa, OKa3bIBaTh
KOHCYJIbTAllUOHHBIE YCIIYTH 110 TEXHUYECKHM U NPOrPaMMHBIM CpEJICTBAM B3aMMOJEHCTBHS C
ceTbio VIHTEpHET, OMlaunBaeMble B COOTBETCTBUU C Tapu(hHBIM TUIaHOM.

2.2.7. BHocuTh u3MeHeHUs B Tapu(bl Ha IPeAOCTaBIseMble Y CIYTH, YCIOBHs JEHCTBYIOIIEro
JloroBopa B OTHOCTOPOHHEM TOPSIJIKE.

2.2.8. OTka3aTb B HACTpOIKE MPOrpaMMHOr0 OOeCIeYeHus B Cilydae HCIOIb30BaHUS
AOGOHEHTOM HE OIIEePALMOHHBIX cUCTEM cemericTBa Windows.

2.2.9. IlprnocTtaHOBUTH OKa3aHHE OTJEIILHBIX WM BCeX ycayr AGOHEHTY BIUIOThH JIO YCTPAHEHUS
HapYIIEHUN B CIIy4asx:

- OTpuLATeIbHOro OajlaHca COINIacHO JaHHBIM bunnuHroBoit cuctembl Omneparopa CBs3H,
MIOJTHOTO WCIIOJIB30BAaHUsI UM CPEICTB Ha ero JIMIeBoM cueTy, HapymieHHs CPOKOB OILIATHI
VYenyr,

- AOOHEHT CBOMMH JCHCTBUSIMH OrpaHMYMBAET WU MPENSITCTBYeT IpyruM AOOHEHTam
NoJIb30BaThes yemyramu Omneparopa CBsi3y;

- AOOHEHT CBOMMH JEHCTBHSIMH HapyllaeT TpeOOBaHMs, YCTaHOBIICHHBIE HACTOSIIIUM
JloroBopoM, HOpMAaTUBHBIMU IIPABOBBIMU aKTaMHU B 00JIACTH CBSA3H;

- AOOHEHT pacrpoCTpaHsSET 3aBEAOMO JIOKHBIC CBEICHHS, IMOPOYAIINE JIEIOBYIO pPEIyTaIUio
Omnepatopa cBs3H, €ro NapTHEPOB H/UIIU COTPYTHHUKOB;

- AOOHEHT coBepIIaeT JEHCTBHsI, OCKOPOJSIOMME YeCTh M JOCTOWHCTBO COTPYAHHUKOB
Omnepatopa cBsi3M W/WIK pabOTHUKOB MOJPSIHBIX opraHu3anuii Oneparopa cBs3y;

- AOoHEHT Hapymaer O0€30MacHOCTh W HENMPUKOCHOBEHHOCTh JPYTUX JIOJEH, YrposkaeT
bu3nueckoil pacnpaBoil U CO3JaeT OMACHBIE CUTyallMH, B TOM 4ucie coTpyaHukam Omeparopa
CBSI3M U/UIM pabOTHUKAM MOAPSAAHBIX opranuzanuii Oneparopa cBs3H;

- AOoHEeHT Hapymaer OOIIECTBEHHBIN MOPSIOK B oducHBIX moMmemieHusx Omnepatopa CBS3U
(HaxOXJIeHHEe B COCTOSIHUW OTIBSIHEHUS, OCKOPOJISIONIEM YeIOBEYECKOe JOCTOMHCTBO U
OOIIIECTBEHHYI0  HPABCTBEHHOCTb,  BBIPDAXKEHHME  SBHOTO  HEYBWKEHUS K  OOIIECTBY,
COTIPOBOXIAIOIIEECS] HEIEH3ypHON OpaHblO, OCKOPOUTENBbHBIM IPUCTABaHUEM K TpaKIaHaM,
YHUYTOXKCHUE WJIM MOBPEXKICHHUE UYKOTO0 MMYIIECTBA, B TOM YHCIE COTpyAHHKOB Omeparopa
CBSI3M U/UIU pabOTHUKOB MOJPSAHBIX opranu3anuii Oneparopa cBsizH).

2.2.10. TpeboBaTh BO3MEIIECHUS TTOJHOM CTOMMOCTH BOCCTaHOBIEHUSI 00opynoBanus Oneparopa
CBSI3W B CIlydae €ro TMOBPEKACHUsS 1Mo BUHe AOOHEHTa, a B Cilydyae HEBO3BpaTa 00OPYIOBaHUS
AOGOHEHTOM — MOJIHYIO OIUIaTy CTOUMOCTH 000pYyI0OBaHMUS.

2.2.11. TlpenoctaBnsaTh (HampaBisATh) AOOHEHTY HWH(POPMAIMIO, B TOM YHCIE PEKIAMHOTO
xapakrepa, 00 Ycayrax Omeparopa, crmoco0ax M yCIOBUSX MX NPEAOCTaBICHHMsS U 3aKa3a B
COOTBETCTBUU C TPeOOBAaHUSAMU JACHCTBYIOIIETO 3aKOHOIATEIbCTBA.



3. ITPABA U OBA3AHHOCTU ABOHEHTA
3.1. AGoHeHT 00s13aH:
3.1.1. IlpenocraBuTh U MOIJEPKUBATH B aKTyaJIbHOM COCTOSIHUU JaHHBIE:
- 00 AbGoHeHTe: GaMuiHs, UMsI, OTYECTBO (IIPU HAJUYWM), AaTa POXKICHUS, MECTO KHUTEIbCTBA,
PEKBU3UTHI TOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTS;
- 0 MpEKpaIlIeHUN MpaBa BIaJCHUS W/WIN TOJIH30BAHUS TOMEIICHHEM, B KOTOPOM YCTaHOBJICHO
M0JIb30BaTENbCKOE (OKOHEUHOE) 000pyaoBaHne AOOHEHTA, OYTOBOTO ajipeca AOOHEHTa B CPOK,
He mpeBbllaromuii 60 KajneHAapHBIX AHEW C AaThl BBEJACHHUS B JIEHCTBUE COOTBETCTBYIOILHX
U3MEHEHUH.
3.1.2. B momeHnT aktuBanuu, AGOHEHT 00s13aH BeIOpaTh Tapud u3 TapudHoro miaHa.
3.1.3. CBoeBpeMEHHO BHOCHUTH ILIATEXkKU 3a Y CIIyTH, MpefocTaBisieMbie OneparopoM CBSI3H.
3.1.4. CaMOCTOSITENBHO CIICUTH 32 CBOUM JIMIIEBBIM cYeToM, HH(popMmarmein Oneparopa CBI3U
00 wu3MeHeHMsIX ycioBuM JloroBopa, HOBOCTSIMH M COOOLIEHUSIMHU, NyOIMKyeMbIMH Ha
ounuanbHBIX HCTOUYHUKAX HHPopManuu Oneparopa CBsI3U.
3.1.5. JloO6pocoBecTHO UCMHOIB30BaTh BBIICICHHYIO JUHUIO (Kalenb), MOJIKIIOYEHHYI0 K
KommyHnukarnmonHomy o0opynoBanuto OmnepaTopa CBSI3H.
3.1.6. VBemomuts Omepartopa cBsi3u 00 OTCYTCTBUU YCIYTM WM €€ HEKaueCTBEHHOM
NPEOCTaBICHUH, B TOM YHCIIE B pe3ysbTaTe c6ost o0opyaoBanust Omneparopa CBs3u.
3.1.7. 3a nomonHWUTENBHBIE YCIyru, IpenoctaBisieMble KoHTeHT-mpoBaiiaepamu, Oneparop
CBSI3M OTBETCTBEHHOCTHM HE HeceT. B ciydae BO3HUKHOBEHHS y AOOHEHTa NPETCH3UU 10
JOTIOTHUTEIBHBIM  YCIIYTaM, KOTOpble MpenocTaBisaioTcs KoHTeHT-mpoBaiinepamu, AOOHEHT
oOparaeTcst HemocpeACTBeHHO K KoHTeHT-TipoBaiiiepy.
3.1.8. CamocTosiTeNnbHO HECTH OTBETCTBEHHOCTHh 3a COJAEpPXKHMOE M 00beM uH(pOopMaluy,
nepeaBaeMoi UM MM €ro JOBEPEHHBIMU JIUIaMU 110 ceTh VHTepHeT.
3.1.9. Ecnu AGOHEHT He corjiaceH ¢ U3MEHEHUAMHU TapudoB, OH 00s3aH yBeqoMuTh Oneparopa
CBSI3U B IMMCBMEHHOM (hOpMe B TEUCHHE CEMH JTHEH ¢ MOMEHTa MyOJIMKalMyi HOBBIX YCIIOBHiA. B
TakoM ciydae JloroBop pacropraercs Ha ycioBusx 1. 8.3. Hacrosiero Jlorosopa. OTcyrcTBre
MUCBbMEHHOTO 0TKa3a oT /loroBopa /10 BCTYIJIEHUS] U3MEHEHUI B CUITy IPUHUMAETCS 3a corylacue
AGOHEHTa ¢ HOBBIMHU TapH(paMu.
3.1.10. OGecrieunTs OECHPENATCTBEHHBIH JoCcTynm paboTHHKOB OmepaTtopa CBSI3U  W/WIN
pabOTHUKOB MOJPSAHBIX opraHu3anuii Oneparopa CBA3M K TEXHHYECKUM MOMEIIEHUSM CBOETO
JKWJIOTO JIOMa, BKJIIOYash KPOBIIO 3/1aHUS, YepJadyHOEe IOMEIIeHUEe (TEeXHUYECKUH HITax),
NOJBAJILHOE  IIOMELIEHWE, JTAXKHBIE  DJIEKTPOLIUTOBBIE, K MECTaM  PacCIOJIOXKEHUS
KOMMYHHUKAITMOHHOTO 00OPYJOBaHUs, PACIOJIOKEHHOTO HA TePpUTOpUU AOOHEHTa (Hampumep,
MPOXKUBAIOIIETO B YACTHOM CEKTOpPE), IS BHITOJHEHUS pa0d0T, HEOOXOAUMBIX ISl UCTIOTHEHUS
HacTtosawero Jlorosopa, Juisi NPOKJIAAKM KOMMYHUKAalUH IpU TMOAKIIOYEHWU W/WIN TpU
OCYIIECTBIICHUU pPETIaMEHTHBIX W PEMOHTHBIX pPa0bOT, N1 TPOBEACHHUS JTUATHOCTUKHU
000py/I0BaHUsA/CETU CBSI3HM, YCTPAHEHUS BO3MOKHBIX TEXHMUYECKHUX HEUCIIPABHOCTEH, KOTOpBIE
MOTYT TMPENSATCTBOBATH KAUECTBEHHOMY TIPEIOCTABIEHUIO YCIYyT CBS3H, TEXHHUYECKOTO
00CITy>)KMBaHUsI CPEJICTB, COOPYKEHUM, JIMHHUM cBsI3u. B cimydae HeoOxoaumocTu oOpamarbesi OT
CBOETO UMEHHM B OPraHbl YIPABIICHUS MHOTOKBAPTHUPHOTO KUIJIOTO JIoMa (MO0 YHpaBISIONIYIO
OpraHW3aIMio), TII€ PacCHOJIOKEHO IOJIh30BaTEIbCKOE (OKOHEYHOE) O0O0OpyJOBaHHME st
OpTraHMU3aINH JIOCTyIa COTPYAHUKOB OmniepaTtopa CBA3H WU HHBIX YIOTHOMOYEHHBIX UM TPETBUX
JIUI] B TIOMEIIEHUS TaHHOTO MHOTOKBAapTUPHOTO JI0Ma C LEIbI0 YCTPAaHEHUS! HEUCIIPaBHOCTEN Ha
Ceru cBs3H.
3.1.11. Ucnonw3oBath Ycayrm Omeparopa CBS3W TOJNBKO B IENAX, HE MPOTHBOPEUAIINX
JEHCTBYIOLEMY 3aKOHOAaTeNbCTBY Poccuiickont denepanun.
3.1.12. Tlocne moxy4eHus: AyTEHTH(PHUKAIMOHHBIX IAaHHBIX HM3MEHHUTh MApoJd JOCTyNa, W B
JaNbHEeHIIIEM caMOCTOATENbHO 00ecIeunBaTh NX KOH(DUICHIINAIBHOCTb.
3.1.13. CobOmoaTh Mepbl 0€301aCHOCTH BO BpeMsl MPOXOXKICHHS TPO30BOro (HpPOHTA,
n3noxeHHele B [Ipunnoxxennn Ne2, sBistomnieMcs HEOTbEMIIEMOM 4acThi0 HacTosero Jlorosopa.



3.1.14. Tlpu mnocrtymnenun 3ampoca oT Omeparopa CBs3U C TpeOOBAaHHWEM TOATBEPAUTH
COOTBETCTBHUE MEPCOHATBHBIX JaHHBIX (PAKTUYECKOTO MOJIb30BATENsl CBEACHUSIM, 3asiBICHHBIM B
JIOTOBOPE, OCYIIECTBUTH IOATBEP)KIECHUE NEPCOHAIBHBIX JAHHBIX IIyTEM IPEIOCTABICHUS
Omneparopy cBsI3U JOKYMEHTA, YAOCTOBEPSIOIIErO TUUYHOCTD.

3.1.15. B cnyyae OJHOCTOPOHHETO TMOJTHOTO (YaCTHYHOTO) OTKa3a OT UCIOJTHEHHs HACTOSIIETO
JoroBopa, B mopsiike MpeIyCMOTPEHHOM HACTOSIIIUM JIOTOBOPOM OIIaTuTh OrnepaTopy CBS3H
CTOMMOCTb OKa3aHHBIX YCIyI B pa3Mepe, MPEeAyCMOTPEHHOM JEHCTBYIOIIMMHM Ha MOMEHT HX
okazanus Tapudamu Omneparopa cBsa3u. Omnata H0DKHA OBITH NPOHM3BEIACHA IO JAaTy
pacTOp>KEHUs, yKa3aHHYIO B YBEJJOMJICHUH.

3.1.16. He coBepmiath [eHCTBUIl, 3aBEAOMO HAMpaBICHHBIX Ha HApYyLIIEHHE HOPMaIbHOIO
¢ynkunonupoBanusi obopynosanusi OnepaTopa CBsI3M, Ha MOJy4YEeHHE HECAHKIIMOHUPOBAHHOTO
JoCTyna K 000pyI0BaHHIO WK CeTH cBsi3u Oneparopa CBS3H.

3.1.17. Bosmectuts yObITKM Ormeparopa CBSi3W B IOJHOM o00beMe (peasbHBId ymepd u
yIyIIeHHasl BbITOJla), BO3HUKIIUE B CBS3M C BBIHYXJCHHBIM IPUOCTAHOBJICHHEM OKa3aHUs
VYciyru, BO3HUKIIETO M3-3a MOBPEXKACHUS W/WIM TpocTosi o0opynoBanust Omeparopa Mo BUHE
AOoHeHTa.

3.1.18. He nanocuth Bpemna AOOHEHTCKOMY 000pyI0BaHMIO, 00opynoBanuio Omneparopa CBs3H,
auHuSAM cBsisu OmepaTopa CBSI3M, HE COBEpILIaTh WHBIX JACHCTBHI, HETATUBHO BIHUSIOLINX
Ha paboty Omneparopa CBsI3H.

3.1.19. OcyuiecTBiATh MOJI30BAHKUE YCIYTOM MO AOCTYIY K ceTh HTEepHET UCKITIOYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX H WHBIX HYXJA, HE CBS3aHHBIX C OCYIIECTBICHHEM
peIPUHUMATEIBCKON NeSTEIIbHOCTH.

3.2.  AOGOHEHT HMeeT MPaBo:

3.2.1. TpeboBarh ycTpaHEHUS HEHCIPABHOCTEH, MPEMATCTBYIOMIUX IMOJB30BAHUIO YCIYTOM MO
JOCTYyNy K ceTH VIHTepHeT, B CPOKH, YCTAaHOBJIEHHbIE IEHCTBYIOIIUMHA HOPMAaTUBHBIMU aKTaMH.
3.2.2. Cwmenutb Tapud coriacHo Tapudnoro miaHa.

3.2.3. CaMoCTOATEIPHO TEepPEeyCTaHABIMBATh M HAcTpamBaTh AOOHEHTCKOE O00OpyJOBaHUE W
CeTeBOe MporpaMMHOe obecreueHue s paboThl B ceTu MHTEepHeT.

3.2.4. TIpuoCTaHOBHTH MOJB30BaHUE YCIYTOH MO AOCTYNy K ceTr MHTepHeT Ha onpeaeeHHbIH
CPOK Ha OCHOBAaHMHU NHCBMEHHOIO 3asBJICHMS, NPU HAIWYMM JIMIIEBOTO cueTa Wi login u
JAHHBIX, TO3BOJISAIOLIUX B TOJHOW Mepe WACHTHUPHUIMPOBATH YUYETHYIO 3anuch B buuiunre
Omnepatopa cBsi3u, Wi yepe3 JInuHbIil KaOUHEeT.

3.2.5. Ha nmuceMeHnHOe oOpamieHue k OnepaTopy CBsSI3U, OTHOCHTEIHHO MOJTydeHUS TiepepacueTa
abOHEHTCKOI MaTkl, B ciydae cOoeB B pabore KommyHHkannonHoro o6opynoBanus Oneparopa
CBS3M WIH JPYTUX OOCTOSITENBCTB, MPOU3OMIEIINX 110 BuHE Omneparopa CBs3U, MOBJIEKIIUX 3a
co0of mepepbIB B MPEIOCTABICHNHN YCIYTH CPOKOM CBBIIIe 72 yacoB. [lepepacuer nmpouszBoautTcs
Ha OCHOBAHMUU 3asBJICHUSI, MOJaHHOTO AOOHEHTOM:

- B aDOHEHTCKYI0 cinyx0y Omneparopa CBs3y;

- OTHpaBJIEHHOTO 10 ajpecy: l4kaa@bk.ru.

B 3asBrnenun AOOHEHT YyKa3bIBaeT JIMLEBOW cyeT wiM login, cpok IepepbiBa B
MPEIOCTABIEHUU YCIYyr, (aMIINI0, UMs, OTYECTBO (NP HAJIWMYMM), JATY POXKIEHHUS, MECTO
KHUTEIbCTBA, PEKBU3UTHI JOKYMEHTA YIOCTOBEPSIOLIETO JIUYHOCTh AOOHEHTA - TIO3BOJISIOIINE B
MOJIHOM Mepe MIACHTHU(PHUIMPOBATh YUYEeTHYIO 3anuch B bumnunre Omneparopa cBs3u. B ciydae
HECOOTBETCTBHSI yKa3aHHbIX AOOHEHTOM JaHHBIX, JTaHHBIM yKa3zaHHbIM B bumummnre Oneparopa
CBs3M, AOOHEHT BIIpaBe aKTyaJU3WPOBATh YKa3aHHbIE paHEe JaHHbIE JTUOO MOBTOPHO MOJATh
3asBJICHHE C JIOCTOBEPHBIMU CBeJIeHUSIMU 00 AOOHEHTE.

[lepepacuer aOOHEHTCKOM TUIATHI 110 3asBJIEHUIO, B KOTOPOM YKa3aHbI JaHHbIe AOOHEHTa,
HE MO3BOJISIONINE B MOJIHOW Mepe MASHTH(PHUIMPOBATh yUeTHYIO 3anuch B bumunre Oneparopa
CBSI3H, HE IPOU3BOUTCS.

3.2.6. Ha nucbmenHoe oOpamenue k OnepaTopy CBSI3M, OTHOCHTEIBHO BO3BpaTa CPEJCTB,
omMrOOYHO BHECEHHBIX AOOHEHTOM B KadeCTBE AaBAaHCOBOTO Iutareka. OrmepaTop CBS3U
OCYILECTBIIsIET BO3BpaT AOOHEHTY yKa3aHHBIX CPEJICTB C Y4€TOM CyMMBbI pacxonoB Omeparopa


mailto:l4kaa@bk.ru

CBSI3U, CBSI3aHHBIX C BBINIOJHEHHUEM JAHHOW omepanuu (KoMuccHus 0aHKa corjacHO Tapudam
OaHka).

4. CTOHUMOCTDB YCJIYT 1 HOPAAOK PACYHETOB
4.1. O0mas cyMMa JOrOBOpa ONpEAEseTcs HCXOAs M3 BBHIOpaHHOTO Tapuda M CyMMBI
CTOUMOCTH YCIIYT, 3aKa3aHHBIX AOOHEHTOM, coryiacHo TapugHoro niaHa.
4.2. CTOpOHBI JIOTOBOPHJIUCH HCIOJb30BATh B CBOMX B3aUMOPACUYETaX aBAaHCOBYIO CHUCTEMY
iarexeil. AOOHEHT MOdy4yaeT YCIYrH JOOCTyla K ceTd VIHTepHeT TOJNbKO B Tpeaesax
OIJIAYEHHOTI'0 aBaHca.
4.3. Oneparop cBs3u execyrodHo B 00.00 ywacoB cHumaer c JlumeBoro cuera AOOHEHTa 3a
CYTKH, KOTOpble HAcTynwid, AOOHEHTCKYIO IJaTy B pa3Mepe paBHOM AOOHEHTCKOH IaTe
coriacHo BblOpaHHOro Tapuda nenenHoro Ha 30 kanengapubix nHeil. Ilpumep: mpu BbIOOpE
tapuda c oruaroi 150 py6neii, ¢ JlumeBoro cueta AGoHeHTa OyIeT CIMcaHa cymMMma paBHas 5
pyOuieii 3a CyTKH, KOTOpbIe HACTYNUIU. CTOPOHBI JOTOBOpA MOHUMAIOT O] KaJlEeHAAPHBIM JTHEM
BCE JIHM KaJCHJIAPHOIO TOja BKIIOYas pabouyue JIHU, BBIXOJHBIC (CYOOOTBI M BOCKPECEHBS), a
Takke odunuanbHple npa3gHukd. Kamenmapueii neHp HauumHaercs B 00.00 dacoB wu
3akaHuuBaercs B 24.00 yaca. J[pyroe Ha3BaHMe KaJIEHIAPHOTO JIHS — CYTKH.
4.4. Cuctemoii yueta JEHEXHBIX cpeAcTB Ha JluneBom cuety AOoHeHTa sBisieTcs bumiunr
Omnepatopa cBsizu. Oneparop cBsi3u 1 AOOHEHT IpU B3auMoOpacueTax OepyT 3a OCHOBY JaHHBIC
bunnunra Omnepatopa cBs3u. AOOHEHT HMMEET BO3MOXXHOCTh IOJYYHUTh JOCTYIlI K CBOUM
CTaTUCTHYECKUM JaHHBIM brimmara Onepatopa CBsI3U, UCIIONB3Ys CBOM AYTEHTHU(PHUKAIIMOHHBIE
JTaHHBIE.
4.5. Croumocts moakimodeHuss AOOHEHTCKOro obopynoBanus AOoHeHTa K cetn VHTepHeT
ABIIIETCS €AMHOPA30BOM yCIyrol M BO3BpaTy HE MOANEKHUT. Bo BpeMs MpoBeneHUs aKIun
CTOMMOCTb aKIIMOHHOT'O MOJKIIOYEHHSI BO3BPATY HE MOJIJIEKHUT.
4.6. IlepeyeHb M CTOMMOCTH YCHyr, mpenoctaBisgeMbix OneparopoM CBs3W, YKa3aHbl B
TapudHoMm mane, pa3meniaeMom Ha caiite Omeparopa CBs3H.
4.7. Omnara ycnyr OrmepaTtopa CBSI3M TNPOM3BOAUTCS CHOCOOAMH, YKa3aHHBIMH Ha calTe
Onepatopa cBsizu. AOOHEHT CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTh 3a MPaBUJIBHOCTh U
CBOEBPEMEHHOCTb ITPOU3BOIUMBIX UM IUIATEXKEH.
4.8. [Ipn W3MEHEHWH CTOMMOCTH OKa3blBA€MOW YCIyrW B TEUYCHHE NEpUOJa, 32 KOTOPBINA
AGoHeHTOM yxe Obula Ipou3BeleHa omiata 3a Yciayrd, Omneparop CBA3M MPOU3BOJIUT
nepepacuer ¢ J1aThl BBEJACHUS B JIEHCTBUE COOTBETCTBYIOIMX M3MEHEHUH, OMYOJIMKOBAHHBIX B
COOTBETCTBHUH C YCIOBUSAMU HacTosuiero /JJorosopa.

5. OTBETCTBEHHOCTbH CTOPOH
5.1. 3a HEBBINOJHEHWE WM HEHAJIEKAIICe BBIMOJHEHNE O00s3aTeIbCTB MO HACTOAIIEMY
HoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTb B  COOTBETCTBUM C  JCHCTBYIOLIUM
3aKoHoAarenbCcTBOM Pocculickoit denepanun.
5.2. 32 HEWCNONHEHHWE WM HEHaJyUIekKallee HCIOIHeHHEe O00sA3aTeIbCTB IO JOrOBOpPY 00
OKa3aHWUM YCIYT CBSI3U OMEpaTop CBA3M HECET OTBETCTBEHHOCTh Tepea a0OHEHTOM W (MJIN)
MOJIb30BATEJIEM B CIEIYIOIIUX CIIydasix:
a) HapyllleHUue CPOKOB IMPENOCTABIEHUS JOCTYyNa K CETH Mepefadyr JaHHBIX C MCIOJb30BaHUEM
a0OHEHTCKON JIMHUU,
0) HapylieHHue MPEeAyCMOTPEHHBIX JIOTOBOPOM 00 OKa3aHWHM YCIAYT CBSI3M CPOKOB OKa3aHUS
TEJIEMaTUYECKUX YCIIYT CBS3H;
B) HEOKa3aHHE TEeJIEeMaTUUECKUX YCIYT CBSI3U, IPEIyCMOTPEHHBIX JOTOBOPOM 00 OKa3aHUU yCIyT
CBSI3U;
') HEKAYECTBEHHOE OKa3aHHE TeJIEMaTHYECKUX YCIYyT CBS3H;
1) HapyIlIeHUE yCTAaHOBJICHHBIX OTPAaHUYCHUU Ha paclIpOCTpaHEHHE CBeJCHUU 00 aboHEHTe -
(U3UYECKOM JIMIIE, CTAaBIIMX M3BECTHBIMH OINEPATOPy CBSI3M BBUY HCIIOJHEHHUS JTOTOBOpa 00
OKa3aHUM YCIyT CBS3U.



5.3. OnepaTop CBA3M HE HECET OTBETCTBEHHOCTH 3a IMOJy4YEHHE, paclpoCTpaHEHHE, XpaHEHUeE
WIN UCTIOJIb30BaHNEe AOOHEHTOM MJIM €r0 JOBEPEHHBIMU JIMIAMH HH(POPMALUY, MAaTEPUAIIOB WU
CBEJICHU HapyIIAIOIIKX ACHUCTBYIOLIEE 3aKOHOAATENbCTBO Poccniickont denepanun.

5.4. OnepaTop cBA3M HE HECET OTBETCTBEHHOCTH 3a MOBpexkIeHHOe AOOHEHTCKOEe 000py10BaHKE
AOOHEHTa BO BpeMs IPOXOXKACHHUE TPO30BOro (PpoHTa.

5.5. OnepaTop CBsI3M HE HECET OTBETCTBEHHOCTH 3a IyOsinkanuio AOGOHEHTOM B ceTu MHTepHeT
MaTepHajoB U HHPOPMALIUHU, KOTOPBIE MOTYT 33JIeBaTh Y€CTh M JJOCTOMHCTBO TPETHHX JIUI.

5.6. OnepaTop CBSI3M HE HECET OTBETCTBEHHOCTU 3a YIIepO, KOTOpPBIH MOXKET OBbITh HaHECEH
AOOHEHTOM TpEThUM JIMLAM B PE3yJbTaTe€ TAKUX ACUCTBUN: KOMIIBIOTEPHOE MOILIEHHUYECTBO
(IUNMOHAX, B3JIOM), HECAaHKIMOHUPOBAHHBIM [OCTYNl K MaTepuanaM, MpeACTaBISIOIUM
KOMMEPUYECKYIO, TPOMBIIUICHHYIO WJIM HHYIO TaHY TPETHUX JIMII U TOMY TOJJOOHOE.

5.7. OnepaTop CBSI3M HE HECET OTBETCTBEHHOCTH 3a YIIEepO, KOTOpBIH MOXKET ObITh HaHECEH
AOOHEHTY TPEeTbUMH JUIIAMU TPU €ro AOoCTyne K ceTu VuTepHeT. AOOHEHT CaMOCTOSITEIbHO
YCTAQHABJIMBAaET CO CBOEH CTOPOHBI 3allUTHBIC MEXAHMU3Mbl M CpPEACTBA, AN OOecredyeHus
0€3011aCHOCTH COOCTBEHHBIX JaHHBIX OT HECAHKIIMOHHUPOBAHHOTO JOCTyNa U3 ceTH MHTepHeT.
5.8. Omeparop CBSI3U HE HECET OTBETCTBEHHOCTH 3a OLIMOKM U HEUCIIPAaBHOCTH MPOIPAMMHOIO
obecrieuennss AOOHEHTa, KOTOPbIE MOTYT BO3HHKHYTh IpH €ro paboTe M AOCTYIEe K CETH
HNuTepHer.

5.9. OnepaTop cBs3M HE HECET OTBETCTBEHHOCTH Tmepel AOOHEHTOM 3a OrpaHUYCHHE
(IpHOCTaHOBJIEHUE) IPEJOCTAaBICHUS Y CIIYT IO JOCTYNy K ceTH VIHTepHeT, KOTOpOe BbI3BAaHO:
5.9.1. dopc-MaKOpHEIMH 00CTOSATEIIHCTBAMH;

5.9.2. nHecobmonenueM Ab6onentom 1. 3.1. u nelicTBusAMU AOGOHEHTA, BBI3BABLIMMH HAPYILICHUE
B CHCTEME aBTOPU3ALMU W MapUIPyTH3aluu WH(POPMAIMOHHBIX IMMOTOKOB Omnepatopa CBS3U
corjacHo 1. 2.1.3;

5.9.3. HecoOmoaeHnEeM MPaBWII HKCILUTyaTallui MPHOOPOB U 000pyI0BaHMUS, TPEAHA3HAYCHHBIX
JUIs OpraHu3alliK CBSA3U U BBIXOJA B ceTh VIHTepHeT;

5.9.4. aBTOMaTHYECKMM OTKIIOYCHHWEM BBIIICJICHHOW JIMHUM BCIEJACTBHE ITOBPEKICHUS
000pyIoBaHus;

5.9.5. mHapymieHHeM UEIOCTHOCTH KaOels CBs3H, IMONMAJaHWeM BJAard WX aTMOC(HEPHBIX
0CaJIKOB B 00OpYAOBaHUE, U3-3a JIEHCTBUN TPEThUX JMIl WIH (POpC-Ma)KOPHBIX OOCTOSTENLCTB,
He 3aBUCALINX OT cheprl BausHUs OneparTopa CBs3H;

5.9.6. nelcTBUSAMHU TpeTbUX JHUL (OpraHM3aLUsAMH, NPEAOCTABIAIONIMMU: MarucTpajlbHble
KaHaJbl CBSI3U, TEJIEKOMMYHUKAIIMOHHBIE CHUCTEMBI NEpEeAayu JTaHHBIX, dJEKTpooOecrneyeHne 1
npodee);

5.9.7. camocCTOsTENFHON TMEPEeyCTaHOBKH CETEBOTO MPOTPaMMHOr0 obecrniedeHuss AOGOHEHTOM,
1100 ero nepeHoca Ha ApYroil KOMIbIOTEP.

5.10. Omepatop CBsI3M HE HECET OTBETCTBEHHOCTH 3a COJepKaHWe W 00BbeM WH(pOpMAaINH,
NOJy4eHHOH AGOHEHTOM 1o ceTH MHTepHeT.

5.11. AOoHEHT HECET OTBETCTBEHHOCTb 3a JII0Oble, B TOM YHCJIE€ HECAHKIIMOHUPOBAHHBIE
NeMCTBUS TPETHUX JIUI, HUMEBIINE MECTO IPU HUCHOJIb30BAHUU AYyTEHTHU(HHUKAIMOHHBIX JTaHHBIX
AOOHEHTa, a TakKe MX IOCJIEICTBUS B COOTBETCTBUHU C JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

5.12. B cuydae obHapyxeHus OrmnepaTopoM CBSI3M TPHU3HAKOB HE3aKOHHOHW IEperpomakKu
AOOHEHTOM TPEeTbUM JIMIAM, MPEJOCTaBIAEMBIX €My YCIyr MO AOCTyny K ceTu HHTrepHer,
AOoHEHT 00s13aH BO3MECTUTH NMOHECEHHBIN OnepaTopom CBsI3H yIIepoO.

6. TOPSAJIOK PACCMOTPEHMS ITPETEH3UM Y PASPEIIEHWS CIIOPOB
6.1. [Iperen3sun  AOGOHEHTa, OTHOCUTEIFHO HEYIOBJIETBOPUTEIBHOIO KadecTBa  YCIYT,
npenocrasisieMbix OnepaTropoM CBs3H, IPUHUMAIOTCS K PACCMOTPEHHIO B TUCbMEHHOU hopme 1
MOJJIEXKAT PETUCTPALIMU B IEHD €€ nosydeHus OnepatopoM cBsi3u. Cpok paccMOTpPEHUsT JaHHBIX
MIPETEH3UI HEe MOKET MPEBbIIIATh TPUAUATH THEH C JaThl PETUCTPALIUU TAKOW MPETEH3UH.
6.2. Bce cropbl 1o HaCTOAIIEMY JOTOBOPY pa3pelIaroTcs MyTeM MPOBEJCHHs MIEPEroBOpoOB, a B
ClIy4ae, €CIM CTOPOHBI HE MPUIIUIN K COTJIACHIO B OTHOIIEHWH CIOPHBIX BOIPOCOB, 3TH BOIIPOCHI



pa3pemalTcs B CyJeOHOM MOPSIKE, B COOTBETCTBHH C JCHUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanumu.

7. ®OPC-MAXKOPHBIE OBCTOSATEJBCTBA
7.1. CtopoHbl OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTUYHOE HEBBIMOJIHEHUE
WM HEHAJJIeKAIee BBINOJHEHHUE O00s3aTENbCTB, MPEAYCMOTPEHHBIX HACTOSIUM JlOTOBOpOM,
€CJIM OHO TIPOU3OIILIO BCIEACTBHE NEHCTBUS (OPC-MAKOPHBIX 00CTOSTEIBCTB.
7.2. TTox dopc-MaKOpHBIMH OOCTOSITEILCTBAMHU, B HacTosmieMm JloroBope, cienyeT MOHUMATh
T00BIe 00CTOSTENBCTBA BHEIIIHETO, OTHOCUTENbHO CTOPOH XapakTepa, KOTOpble BO3HUKIN 0e3
BUHBI CTOPOH, BHE WX BOJIM WJIM BOIIPEKH BOJIM WM KeinaHuo CTOPOH M KOTOpPBIE HEJb3sl ObLIO
HU TIPEIyCMOTpPETh, HH H30€kKaTh, BKIIOYAS CTUXHIHBIC SBICHHUS €CTECTBEHHOTO XapakTepa
(3eMyIeTpsICeHUs, HABOJHEHHUS, yparaHbl, pa3pylIecHUE B pe3yJbTaTe MOJHUU U T.II.), O€ICTBH
TEXHOTCHHOTO M aHTPOIIOTCHHOTO MPOMCXOKICHUS (B3PBIBBI, MOXKAPhI, BEIXO U3 CTPOSI MAIIIHH,
OCHAIIICHHS U T.I1.), 0OCTOSITENIbCTBA OOIIECTBEHHOM KU3HH (BOCHHBIC JICHCTBHSI, OOIIECTBEHHBIC
BOJIHCHUS, SMUACMHH, 3a0aCTOBKM, OOMKOTHI M T.M.), @ TaKkKe H3JIaHUE aKTOB OpraHaMu
roCy/IapCTBEHHOW BIACTH WJIM MECTHOT'O CaMOYIPABJICHUS, APYTyUe 3aKOHHbIE WU HE3aKOHHBIC
3aMpeTHbIC MEPOIPHATHSI Ha3BAaHHBIX OPraHOB, KOTOPBIC ACIAIOT HEBO3MOXKHBIM BBIITOJTHCHHE
CropoHamu 00513aTeIbCTB 10 HacToseMy J(oroBopy wiv NpensTCTBYIOT TAKOMY BBIMIOJTHEHHUIO.
7.3. Ctopona, KOTOpass HE HMEET BO3MOXHOCTH HAJUICKAIIMM OOpa3oM BHITIOJHUTH CBOH
o0s3aTenbCTBA 1O  HACTOSIIEMY  JIOTOBOPY  BCIEACTBUE  JEUCTBUA  (DOpC-Ma)KOPHBIX
00CTOSATENBCTB, JIODKHA MHUCBMEHHO YBEIOMUTH Jpyryto CTOpPOHY O CyIIECTBYIOIIUX
NPEMSITCTBUSX W WX BIMSHUM Ha BBHINOJHEHHE 00s3aTENbCTB MO HacTosmemy [loroBopy, B
TeueHue 3-X KaJeHIApHBIX JIHEW ¢ MOMEHTa BO3HHUKHOBEHHS OOCTOSITENHCTB, YKa3aHHBIX B II.
7.1. nacrosmero Jlorosopa.
7.4. JIokyMEeHTOM, MOATBEPkKIAOIIUM HACTYIUICHHE (DOPC-MaKOPHBIX OOCTOSATEIBCTB, SBIISETCS
3akmoueHue Toproeoit Ilamater b0 3asBrneHust (yBEIOMIICHHS) COOTBETCTBYIOIIMX
OpraHu3aIii, KOTOpbIC JI€Jal0T HEBO3MOXKHBIM BbITIONIHEHHE CTOpOHAMU O0053aTENbCTB IO
HacToAeMy JIoroBopy WiH NPENsSTCTBYIOT TAKOMY BBITIOJTHEHUIO.
7.5. Ilpn HacrymieHuu @OpC-MaKOPHBIX OOCTOSATENBCTB, CPOK HcrnoiaHeHus CTtopoHamu
00s3aTenbCTB MO HacToseMy J[oroBopy mepeHOCUTCS Ha CPOK MX ACHCTBHUSI, C MOCIEIYIOIINM
MPOJIJIEHUEM CpoKa JAeUcTBUS HacTosimiero JloroBopa mis BeimosiHeHUsT CTOpOHaMH CBOMX
00513aTCBLCTB.
7.6. Eciiu ¢opc-MakopHBIE 00CTOSTENHCTBA JEHCTBYIOT HETIPEPHIBHO HA MPOTSHKEHUH 6 (TIecTH)
MECSIIEB OIS, HACTOAIIHMI JJoroBop MOXKET ObITh paCTOPTHYT MO cornamieHno CTOpOH.

8. CPOK JEMCTBUSA JOT'OBOPA U MOPSIIOK ET'O PACTOPKEHUSI
8.1. Hacrosmmii JIoroBop MOXeET ObITh paCTOPTHYT IO B3aUMHOMY cortameHuto CTOpOH.
8.2. JIoroBop MOXKET OBITH PACTOPTHYT JOCPOYHO AOOHEHTOM B OJHOCTOPOHHEM MOPSIKE MPH
YCJIOBHH MPEIBAPUTEIHLHOTO yBeIOMIIeHUs 00 3ToM OrmepaTopa CBS3U B CPOK HE MEHEe 4YeM 3a
JIECATh KaJICHJApHBIX JTHEH 10 JaThl PACTOPKEHUSI MOCPEACTBOM MHUCHBMEHHOIO 3asiBICHUS
AGoHeHTa.
8.3. B cmyuae pacropxenus JloroBopa mo uHUIMaTHBe AOOHEHTa CpEICTBA, BHECEHHBIC
AOOHEHTOM B KadeCcTBE aBaHCOBOTO IUIaTeXa, MOTYT OBITh HCIOJB30BaHBl AOOHEHTOM 0
ucuepnaHus BeIOpaHHOTO Tapuda nam Bo3BpamaTcs OneparopoM cBsizu AOOHEHTY C Yy4eTOM
CyMMBI pacxoioB OmnepaTopa CBS3H, CBI3aHHBIX C BBIMOJHEHUEM JAaHHOW omeparuu (KOMHUCCHS
0aHKa coryiacHO Tapudam OaHKa).
8.4. Hammuwme 3aj0/0KkeHHOCTH AOOHEHTa HA MOMEHT pacTopkeHus JloroBopa He O0CBOOOXKIIAeT
MOCIIEHETO OT 00s3aTeNbCTB Mo ee oruiare OnepaTopy CBs3M, a TaKK€ MHON OTBETCTBEHHOCTH,
MPEAYCMOTPEHHOM HacTOSAIUM J|oTOBOpOM.
8.5. B cnyuasix, mpeycMOTpEHHBIX 3aKOHOaTeNnbcTBOM Poccuiickoit denepanuu uim B ciaydae
HapymieHuss AOGOHEHTOM TpeOOBaHWM, YCTAHOBJICHHBIX HACTOSIIUM JIOTOBOPOM, B TOM YHCIE
CpOKa OIIaThl OKa3aHHbBIX ycayr, OnepaTop CBSI3U UMEET MPAaBO MPUOCTAHOBUTH OKA3aHHUE YCIYT
CBSI3U JIO YCTpaHEHUs HapYIIEHUs, MICbMEHHO YBEIOMUB 00 3TOM AOGOHEHTA, 3a UCKIIOUEHUEM



CIy4aeB, YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepauuu. B cioydae
HEYCTPaHEHUs TAKOTO HAPYIIEHUS B TEUCHHE IIECTU MECSIEB CO JHA MOTy4YeHUs] AOGOHEHTOM OT
Omnepatopa CBSI3W yBEJJOMJICHUS B MHCbMEHHON (pOpMe O HAMEPEHHH NMPUOCTAHOBUTH OKa3aHUE
yeiyr cBsizu Omneparop CBsI3M BIpaBe PacTOPTHYTh JOTOBOpP 00 OKa3aHMM YCIYr CBSI3U B
OJIHOCTOPOHHEM IIOpAJIKE, 3a HCKIIOYEHHEM CIy4acB, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit deneparumu.

9. IMPOYME YCJIOBUS
9.1. Nannsnii JloroBop 3akmrovaercs ¢ AOOHEHTOM Ha IMOJKIIOYeHUE K ceTu MHTepHeT oaHOo#
ennHuIBl AOOHEHTCKOro 000py10BaHus ¢ 00s13aTenbHbIM yKazanuem MAC-aapeca.
9.2. B ciiyuae usmenenust peksusuton OnepaTopa cBsizH, JaHHBIX AOGoHeHTa, CTOPOHBI 00s3aHbI
YBEIOMHUTH 00 3TOM JIPYT JIpyra B CpOK, He mpeBbimaromuii 15 (naTHaanare) aueit. Oneparop
CBSI3U yBeAoMJIsieT AGOHEHTA Yepe3 CBOM CaiT.
9.3. [Ipunoxenus K Hacrosimemy JloroBopy SBISIOTCS €ro HEOTHEMJIEMOH YacThbl0 U HUMEIOT
OJIMHAKOBYIO IOPUIUYECKYIO CHITY.
9.4. 3axuroyasi HaCTOAUIMHA JOTOBOp, AOOHEHT MOATBEPHKIACT CBOE coriacue Ha 0oOpaboTKy
OnepaTtopoM CBOHX MEPCOHANTBHBIX IaHHBIX B COOTBETCTBUU ¢ TpeboBaHusmMu @3 ot 27.07.2006
No 152-®3 «O mnepcoHaldbHBIX JIaHHBIX», @ HMEHHO: cOOp, 3amuch, CHUCTEMATHU3AIHUIO,
HAKOIUICHHE, XpaHEHUe, YTOUHeHHe (OOHOBIECHHE, U3MEHEHHUE), U3BICUCHUE, HCIIOIb30BaHUE,
nepenaqy (peaocTaBieHue, TOCTyN), 00e3IMIuBaHue, OJOKUPOBAHUE, YIAICHUES, YHHITOXKCHHE
NEPCOHAIBHBIX JAaHHBIX, B [EISIX UCHOJIb30BAaHUS TPU CHPABOYHO-UH(OPMALMOHHOM
00CITy’)KUBaHUH, UHBIX IIEJISX, CBA3AHHBIX C peau3alieil IpaB U UCIIOTHEHUEM 0053aTENIbCTB 110
HacTosAlEeMy J[oroBopy, B TOM 4ucie B IENAX UCIOJHEHUS TPEThUMH JHIIAMU 0053aTeIbCTB 110
noroBopam ¢ Oneparopom. Cornacue Ha 00pabOTKy AEHCTBYET B TEUCHHE BCETO CPOKA ICUCTBUS
JloroBopa, a Takxe B TeueHUe 5 (MSTH) JIET ¢ AaThl NpeKpaiieHus aeiictsus Jorosopa.
9.5. Bce nmpaBOOTHOIIEHNS, KOTOPhIE BO3HUKAIOT B CBSI3M C MCIIOJHEHUEM HacTosmiero JloroBopa
U HE yperyJHpOBaHHBIC UM, PETJIAMEHTUPYIOTCS HOPMaMHU JEHCTBYIOIIETO 3aKOHOIATENhCTBA
Poccuiickoit @enepanuu.
9.6. 3akmroyasi HACTOSIIUN TOTOBOP, AOOHEHT COTJIAIIaeTCsl Ha MOJTYYEHUE PEKJIaMbl, a TaKkKe
UCIONIb30BaHue (00paboTKy, mepenavy) cBefeHud 00 AOOHEHTE, B TOM YHCIE, SIBISIONIUXCS
MEPCOHAJIbHBIMU JTAHHBIMH, 33 UCKIIIOYEHUEM CBEJIEHUM, COCTABIISIIOLIUX TailHy CBS3U, B LIEJIAX
MPOJBMKEHUS U MIPEJIOkKEHUST TOBapoB (padot, yciyr) OnepaTopa CBSI3U, B TOM YHUCIE, IyTEM
OCYIIECTBIICHUS MPSIMBIX KOHTAKTOB C AGOHEHTOM C MTOMOIIIBIO CPEJCTB CBS3H.

ITpuioxenne Ne 1
TepMuHOJI0TUA
1. AOGoHeHT — JuIO, MOJb3YIOLIEeCcs yCIyraMyd UCKIIOYUTENbHO B JIMYHBIX LENIX 0e3 mpaBa
KOMMEPUYECKOT'0 MCIIOJIb30BaHMSI, C KOTOPHIM 3aKJIIOUEH JIOTOBOpP 00 OKa3aHWU TaKUX YCIYT, C
BBIJICJIEHUEM JUIS ATUX LieJel YHUKAIbHBIX AYyTeHTHU()PHUKALMOHHBIX JaHHBIX.
2. AyTreHTH(HKAIMOHHBIC NaHHBIE — YHHKAJIBHBIE WMS MOJB30BATENsl (JHMIIEBOM CUET WU
login) u mapouns (password) AGOHEHTa, UCTIOIB3yEeMbIE /TSl aBTOPU3ALINU.
3. AOoHeHTCKOe 000pynOBaHHE — TEXHHYECKHE CpEICTBa IS Tepeladyd W/Wih Tpuéma
CHUTHAJIOB 10 JUHHUSIM CBSI3U (KOMIIBIOTEp, CETEeBOW Kabeab M Tp.), PACHOJOXKEHHbIE Ha
Tepputopuu AOGOHEHTA.
4. Apropuzaius — mpoliecc aHanu3a Ha cepepe Omeparopa CBsi3u BBEACHHBIX AOOHEHTOM
AyTeHTU(PUKAIIMOHHBIX JaHHBIX, [10 Pe3yJIbTaTaM KOTOPOIO ONpeesercs Hanuurue y AOOHeHTa
1paBa MOJIYYUTh YCIYTY WU BOUTH B JINUHBIN KaOUHET.
5. bumnuaTOBas cucrema (bummmHr) —  anmapaTHO-IPOrpaMMHbIN KOMILJIEKC,
OpeJHa3HAYCHHbIM ISl perucTpauud M ydera AOOHEHTOB, ydera oObeMa M IepeyHs
MPEIOCTABIIEHHBIX YCIYr M pacdyeTa WX CTOMMOCTH, y4yeTa CyMM IUIaTeXell M KOHTpOJs 3a
oryaroil ycnyr, popMupoBaHus UHGOPMAIIMH, UCTIOIb3YEMOH JIIsl BHICTABICHHSI CYETOB.
6. Brimenennas smHus (kaOenb) — JIMHUS, TPEIOCTaBICHHAS IS HCKIIOYUTEIHHOTO
NoJb30BaHusl AOOHEHTOM ceThlo MHTepHeT yepe3 Kabelnb, MOAKIIOUEHHBIH K AOOHEHTCKOMY
obopynoBannio AOGOHEHTA.



7. UutepHer — BceMupHas HH(OpMaIMOHHas cUcTeMa OOIIEro JOCTyMa, KOTopas JOTMYHO
CBs3aHA TJIOOAJNBHBIM aJPECHBIM MPOCTPAHCTBOM M Oaszupyercs Ha VHTepHET-TpOTOKOIE,
OIPEECIEHHOM MEXAYHAapPOJHBIMU CTaHAapTaMH.

8. KommyHukannoHHoe o00pyqoBaHHE — KOMIUIEKC TEXHUYECKHX CPEICTB KOMMYHHKAIMI U
COOPY>KEHH, IPeHA3HAYCHHBIX ISl MApIIPYTH3aMKi HHPOPMALMOHHBIX TOTOKOB (Tpaduka).
9. KonreHr-npoBaiiieppl — OpraHU3alUd, MPOAAIOIINE HHTEPAKTHUBHBIC MPOIYKTHl WIIU
YCIIYTH.

10. JIuneroii cuer (Maentudukarop) — cyer, Ha KOTOPOM (UKCHUPYIOTCS aBaHCOBBIE IIJIATEKH
AOOHEHTa ¥ CyMMBI JCHEXKHBIX CPECTB, CIIMCAHHBIE U3 JAHHBIX IJIATEXKEH B KA4eCTBE OIUIATHI
3a ycnyru. JluneBoil cueT yHUKajeH, pacnonoxeH B 0aze qaHHbIx OmnepaTtopa CBsI3U, OTPa)KaeT
Y4€T CBEICHUM O ITOCTYIICHUU CPEACTB U UX PACXOJOBAHUH.

11. JInuneii kabunet — Web-crpannna Ha OduimansHoM caiite Omeparopa CBA3H, CoACp KaIiast
uHpopmannio 00 o0beMe MOTYYSHHBIX YCIyr U TeKymeM coctosiHuu Jlumesoro cuera. Kpome
TOTO, Ha JIaHHOHM CTpaHMIIE MOKET OCYIIECTBIATHCS MOANHcka AOOHEHTa Ha KOHKpETHBIE
YCIIYTU U OTKa3 OT HUX.

12. MAC-agpec — yHHUKalIbHBIA UACHTU(DUKATOP, MPUCBAUBACMBIA KAXKIOW EIUHUIIE
KOMMYHHKAI[MOHHOTO 000pYy10BaHUS.

13. Mapupytuzanus — obOecrneueHue mnepeaayu JaHHbIX OT OJHOTO pecypca CeTU K JIPyromy
pecypey ceTH uepe3 akTUBHOE CETEBOE 000pyIOBaHHE.

14. PesepBupoBanue obopynoBanus OmepaTopa CBS3M — 3aKpeIlJICHHE BBIIECICHHOIO MOpTa 3a
OTIpeIeICHHBIM UICHTU(PHKATOPOM.

15. ITopt — pa3zpeM B KOMMYTAIIHOHHOM O0OPYIOBaHUH, IPEAHAZHAUYCHHBIH JIJIsI TTOKITIOYCHHUS
AOBOHEHTCKOIro 000py/10BaHUS.

16. Ilybnuunas odepra — aapecOoBaHHOE HEOMPEACIEHHOMY KpYyry JHIl COJEpKallee BCe
YCIIOBUSI CYLIECTBEHHbIE YCJIOBMSI JOTOBOpa MPEUIOKEHHUE, U3 KOTOPOTO0 yCMaTpUBAETCS BOJIS
JIa, IeJA0NIero MpeUIoKeHHe, 3aKII0YUTh IOTOBOP Ha YKA3aHHBIX B MPEJIOKEHUH YCIOBUIX
C JMOOBIM, KTO OT30BETCS, a B KOHTEKCTE JaHHOW [IyOonmuanoit odepTsl, TUIIOM KOTOPOE KelaeT
MoJTy4aTh YCIYTy JocTyma K cetu MHTepHer.

17. Tapud — uena, ycranaBnuBaemas OmepaTopoM CBSI3U 3a OTACIBHYIO €IWHUILY YCIYyTH
CBSI3H.
18. TapudHblii TIaH — COBOKYITHOCTh IEHOBBIX YCIOBHH, NpU KOTOpHIX OmnepaTop CBS3U

IpeJi1araeT MoJib30BaThCsl OHOM MO0 HECKOIBKUMH YCIyTaMH CBS3H.
19. Tpaduk — oO6bemM UHPOpPMALINH, TIEpETaHHON Yepe3 KOMMYHUKAITMOHHOE 000pyI0BaHHE 3a
OIpPECIIEHHBINA IEPUO] BPEMEHHU.

I[Ipunoxenne Ne2
Meps! 6e301aCHOCTH BO BpeMsl IPOXO0KACHUsI TPO30BOro (pponTa.
1. T'po3zoBbie sABIIEHUS OKA3bIBAIOT OLIYTUMOE BIMSHHE HAa (YHKIIMOHMPOBAHHE KOMIIBIOTEPHOM
CeTH NepeAayn JaHHbIX IPU NOJKII0OUeHHH 000pynoBaHus AOOHEHTa 1o ¢acaay aoma.
2. Jns coxpaHeHusi Bamiero KOMITbIOTEpa HACTOATENBHO PEKOMEHAYEM BO BpeMs
IPOXOXKJIEHHUS TI'PO30BOTO (PpOHTA BO3JAEpKATbCs OT MOJB30BaHMUS YCIYraMH KOMIIBbIOTEPHOMH
CETH.
3. Jlna rapaHTHpOBAaHHOIO COXpaHeHUs Barelt TEXHUKN — OTKIIIOUUTE €€ OT 3JIEKTPOCETH.
4. OtkiaounTe Kadenb BEIAEICHHON TMHUNA OT CUCTEMHOrO OJIOKA.
5. Pabora c BKJIIOYEHHBIM B CHCTEMHBIH OJOK KOMITbIOTEpa KalOeseM BbIJICIEHHOW JTUHUU BO
BpeMsi MpoxoskieHus rposzosoro (pponra 3ATIPEIIIEHA!
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